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INSIGHTS
Scams Against the Storage
Community
By Charlie Fritts

O

ver the past few years there have
been great advances made in
communications technology. The
internet has become a wonderful
and fast tool for researching information
and communication via e-mail or instant
messages. Other advances include telephones that assist the deaf to hear or read
the spoken word of a caller. And of course
cell phones are everywhere as are text
messages.
With any good and useful invention
unfortunately comes the opportunity for
dishonest types to make a new attempt to
fraudulently exploit others. I have become
aware of several different scams intended
to separate good people from their assets or
money which I want to alert you to.
Storage operators run a small business
which depends on sales and rentals to survive and prosper. Anyone of us would be
delighted with the opportunity to sell an
unusually large supply of boxes or a multi
unit rental.

WARNING — if it sounds too good to be
true — it probably is!
The large box sale scam:
That’s where the con artists come in. Periodically some of the stores we manage receive bogus e-mail requests to sell a large
quantity of boxes several times each year.
The scenarios vary a little but they frequently involve a missionary or an orphanage that needs hundreds of boxes shipped
to them and charged to a credit card. The
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buyer wants to do everything by e-mail,
does not seem to care about price and will
ask you to confirm once the boxes have
been shipped. Soon after that confirmation
an unwitting operator would receive an
e-mail cancelling the order and demanding
a credit on their charge card.
There’s the sweet spot for them – the
card info is stolen and once they know there
is a credit applied they can purchase other
goods using the same card. They just
earned themselves a couple thousand dollars to work with. This process builds until
they are able to get a cash refund or apply
credit where they want it.

The help me ship things scam:
The typical scenario given, usually by email, is a request to receive and ship merchandise delivered to a storage property.
They always have a reason why they are unable to come to your location in person.
Your responsibility would be simply to accept deliveries for this mystery person/
company then temporarily hold them in a
storage unit, shipping them later to a specified address. They usually agree to pay full
price for the storage and offer their new
“helper” a couple hundred dollars for their
trouble.
From all appearances these are goods
ordered online with stolen credit card data.
In an attempt to cover their trail the merchandise may be shipped several times to
different people before it gets to them. The
deliveries are often addressed to you rather
than the mystery person. If you participate

Our Annual Conference at
the Mohegan Sun Hotel and
Casino on October 18 & 19
is fast approaching, and this
will be the biggest and best
annual conference we have ever had. So
please be sure to mark your calendars
and please register early!
Here is a quick synopsis of what you can
expect at the Annual Conference. First,
we will have a reception on October 18th
at Margaritaville – which is conveniently
located at the Mohegan Sun. The
next morning we will have breakfast
roundtables focused on topics that are of
interest to all self storage professionals.
That will be followed by a brief
presentation from our lobbyist, Andy
Markowski from Gara & Markowski,
LLC. He will summarize the current
legislative climate in Connecticut and
talk about recent advances that have been
made with the DMV. Then we have a
wonderful 3 person panel titled “The Self
Storage Economic Forum”. This panel
will focus on the current status and the
future of self storage in Connecticut and
the Northeast. It will consist of a local
storage owner with over 20 facilities, a
local broker/appraiser, and an expert
in self storage financing. Every owner
should want to hear this panel to gain
a better grasp of where his/her storage
investment stands today. After lunch,
there will be a legal presentation by the
always engaging Ken Piken. Finally, we
Continued on page 4

Continued on page 2

INSIGHTS
Published by the Connecticut Self Storage
Association (CTSSA), 17 Rivendell Road,
Marlborough, CT 06447-1260
(860) 228-3624, (860) 228-1337 fax,
ctssa@ctssa.org, www.ctssa.org
Insights is a quarterly publication and
is a benefit of membership. Advertisers
contact the office to reserve space. All
editorial and advertising copy should be
submitted electronically to ctssa@ctssa.
org. Next editorial/advertising deadline:
SEPTEMBER 15, 2010
Insights editor: Charlie Fritts, Storage
Investment Management, 40 Lily Brooke
Court, East Amherst, NY 14051;
(716) 689-7377; charlie@simi.org.
CTSSA Board of Directors
PRESIDENT

J.R. Clisham, Connecticut Self
Storage, LLC
(860) 966-9792
jclisham@ctselfstor.com
VICE PRESIDENT

Rebecca Riss
U-Haul of Connecticut
(203) 799-3945
rebecca_riss@uhaul.com
TREASURER

Bob Kiley
Hacienda Storage, LLC
(203) 879-2600
haciendamilford@aol.com
SECRETARY

Michael Barker
Meriden Self-Storage, LLC
(203) 639-7335
sales@meridenselfstorage.com
PAST PRESIDENT

Mark Bildner, Norwalk Self Storage
(203) 847-5050
mark@bildnercapital.com
DIRECTORS

Charlie Fritts, CPM
Storage Investment Management
(716) 689-7377
charlie@simi.org
Brian Riva, Stor-It-All, Inc.
(860) 435-2281
brianriva@sbcglobal.net
Jeff Ryer, Mill Plain Self Storage
(203) 778-6724
mjryer@ryer.com
Executive Director
Lorna M. Bolduc, CAE
(860) 228-3624
lbolduc@ctssa.org

Continued from page 1
in this scam you are most likely and probably unknowingly helping the mystery
person perpetrate a variety of illegal acts
including mail fraud and becoming an
accomplice in criminal activity.

The prepaid reservation scam:
Similar to the “box order” scam, the mystery person requests a quote on a fairly large
amount of space, often four or five large
units. Of course we would all love to have
this rental so perhaps we drop our guard a
bit. Once the quote has been received they
accept it and request you to prepay the rent
for a few months ahead. The cover story
may be something like; our truck is coming
in from some distant city but broke down.
They will be there in a few days to deliver
our goods. Soon after the days pass they
advise you the deal fell through and want a
credit applied to the credit card they provided. Similar to the box scam they manipulate the credit to suit themselves.

Red Flags – True Story
As reported by Jeff Ryer, CTSSA Board
Member and storage operator. I received
a call and an attempt to rent a unit that
I think is a scam or, certainly an illicit
business. I’m new in this business so
maybe this has happened to others. Here’s
what happened:
I received a TTY call - this is where
there is an operator between the caller and
me - the caller types their message and the
operator translates it to me. When I speak,
my message is typed by the operator so the
caller can read it. The point here is that I
did not have a direct conversation with the
potential tenant.
The caller (through the operator) said
his name was George Smith and that he was
with a firm called “Isotopes Consulting”
from Illinois. They were interested in leasing a unit to ship small packages of computer components - they would want me to
re-label and ship the packages out to others.
It didn’t sound like a large amount of work
so I said I would do it after I received their
company information. I was given a fax
number to send the lease. This was a
red flag to me - a computer component
company shipping nationally does not
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have e-mail & their presumably handicapped person chose to speak by TTY
rather than e-mail?
I faxed a blank lease for them to
complete and asked for information on the
business and for them to send me a copy
of the lease signer’s driver license which
they did - the signer was Sean McCarty.
Then more red flags:
> I Googled the company name - nothing
remotely close.
> The business and the signer’s driver’s
license address were the same (ok, the guy
works out of his home).
> Both stated the city was “Preoria” - the
city name Peoria, is misspelled (that
could be a typo on the lease but on a state
issued driver’s license?).
> A Google Map search did not show a residential area - the nearby homes would not
be on the street address given. There may
be a new hotel nearby, other than that - a
farm and an Ethan Allen store.
> I searched for images of an Illinois driver’s
license - there were several different styles
but none looked like the copy I was sent
and all were signed by the licensee (unlike
the copy I received).
> I called the Peoria Chamber of Commerce
and they were unaware of the company.
> I checked the State’s Secretary of State for
a business filing - they had no record for
Isotopes Consulting.
I faxed a note to the potential tenant
asking them to provide me with accurate
information so that I could verify their information - this was followed up by a phone
call from Sean who spoke with an Indian,
Pakistani, or similar, accent. He asked what
I needed and I told him to send me the information I requested earlier in writing. I
have not heard from him since.

How can you protect yourself?
> Be alert. If it sounds too good to be true,
it probably is.
> Be sure all of your staff is aware and
on the alert.
> Verify the identity of your potential
“mystery customer”
> Join your state Self Storage Association to
receive information and alerts regarding
Hot Topics. u
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Legal Perspective

V

ehicle storage has become an exciting and often profitable additional
service at many self-storage facilities and in recent years, there is an
incentive to a product that generally has a
longer length of stay and in outdoor storage
requires little additional upkeep expense.
Unfortunately, with these benefits comes
some burden which requires careful planning to avoid, or else your profit center
quickly becomes a great risk for loss.
Vehicle storage (boats, RVs, cars, etc.) is
a different kind of business than traditional
self-storage, particularly as vehicles are
often stored anywhere but in a separate,
enclosed unit. Whether you’re renting storage in an open lot, covered building or individual units, vehicle storage presents several unique issues.

Creating a Bailment?
With the exception of individually enclosed units, the first issue to consider is
whether vehicle storage creates some sort of
bailment. Generally, in traditional selfstorage, if you don’t keep a key to the unit
and the tenant has the ability to store and
lock his own personal property, you don’t
have a risk. But when you store vehicles in a
common area-even if you don’t keep the
keys-it’s possible a bailment exists.
What’s a bailment? It’s the “transfer of
possession, but not ownership, of personal
property for a limited time and for a specified purpose such that the individual or
business entity taking possession is liable to
some extent for the loss or damage to the
property” (from Webster’s Dictionary of
Law.) Think of the duty of care you would
expect from your dry cleaner or a valet
parking attendant. Compare this to typical
self-storage in which you do not take possession of property but only lease space.
When vehicles are not stored behind four
walls and a door, a bailment is arguably
created, and you have a greater duty of care.
I’m not saying you have to physically care
for each vehicle, such as washing it or changing the oil, but you have a responsibility to
protect it from damage, notice issues of
damage and maintenance, and report these
issues to the owner. If the vehicle is visible
while being stored with you, then you have a

different relationship with your renter.
But just because you may create a bailment doesn’t necessarily mean you want to
avoid the vehicle-storage business. You just
need to understand you have a higher duty
in regard to the property. It’s not a bad
problem to have, just different from the one
you’re used to. You’ll also need to amend or
create operating procedures recognizing
that you now protect tenants’ property,
unlike goods stored in units and create
some new lease clauses, including default
clauses to address the special issues involved with vehicle storage.

Defining the Space
It’s difficult to define the specific space being leased to a customer if you don’t have a
paved, striped and numbered area for vehicle storage. Sometimes a tenant will believe he has leased a certain “spot” at the
facility, yet when he returns with his vehicle, somebody else is parked there or
worse, a broken bottle or an RV “extension”
interferes with use of the space. He then
claims you defaulted on the rental agreement because “his” space was not available.
Even if you have a striped and numbered
lot, it’s unlikely that your vehicle-storage
renters always park between the lines.
It’s important to have language in your
rental agreement that describes the space
rented, but doesn’t define it so closely that
you’ll be in violation of the lease if another
renter parks in all or part of it. You should
have some type of “exculpatory” language
in your lease disclaiming a default in this
event, along with some punishment rules
for those who interfere with other tenants
using their spaces.
Consider having one or more spaces
labeled as “overflow parking.” You can then
put a provision in your lease stating that in
the event an occupant ever finds the premises unusable or filled, he is required to park
in the overflow spot, and this does not represent a default by the operator under the
rental agreement.
Moreover, there have been a lot of lawsuits recently about the actual size of a space
being different than that represented to the
tenant in the rental agreement. This type of
claim is much more likely to occur with an
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outdoor storage space, such as in a lot. Make
sure you include lease language that indicates sizes are approximate, and you are
renting by the space, not the square foot.

Extra Services
Some of you go even further in the bailment and provide additional services, such
as parking tenants’ vehicles and retaining
keys so you can move them in and out of the
way as necessary. Some of you offer ancillaries such as vehicle cleaning, dump-out,
stocking, warm-up and pull-out. When
you provide these types of services, you
have gone beyond storage, and there is no
doubt you are in a bailment situation and
there is a lot of extra risk involved.
Don’t forget to address these services
with a property written rental agreement.
You may need additions to your lease or
addendums for the various types of services offered. Some of the vehicle-storage
leases I have prepared for state self storage
associations contain 20 or more addendums to support different types of vehicle
storage services. These addendums cover
items such as dump stations, wash stations
or potable water supplies.
These matters must be addressed to ensure liability is properly allocated between
the storage operator and customer. For example, let’s say you provide a dump station
and a tenant uses it improperly. If this is not
covered in your lease or addendum, it’s going to be very difficult to charge the tenant
for the damage. Further, if you charge for
any of these services, make sure costs are
clearly delineated, and always reserve the
right to close or terminate a service from a
single tenant and from the facility.
Have your lease and other documents
reviewed often by an attorney familiar with
this area of the law. Also review the entire
business plan to see if it’s in your best interest to set up and separate entities to hold
various “risky” parts of your operation. For
example, if you’re going to actually move
boats to the water from your facility, you
may want to hire a separate entity to handle
the transportation portion of the business,
with a separate contract.
Continued on page 4

Continued from page 3

Accurate Information
Collecting accurate tenant information on
your rental agreement gives you a better
change of locating the vehicle owner in the
event of an emergency or default. This has
never been more important as more and
more vehicles are now abandoned at the
self-storage facilities when the owners can’t
make the payments. If you have good lien
and title information, the bank may take
the vehicle back from you in the form of a
repossession and may even pay some storage charges. Otherwise, you become the
“lien hunter.” It also gives you a better defense in the event a claim is brought against
you for wrongful disposal or termination
of contract. Consider requiring the following information with your lease:
> The year, color, make and model of the vehicle

> The license-plate number and state
> The VIN or other identification number
> A copy of the vehicle registration
Just as with self-storage, do not allow
more than one person to sign the lease. In
addition, require your lessee to be the actual owner of the vehicle. If the name on the
registration is not the same as the person
executing the rental agreement, your customer must have a statement notarized by
the owner that clearly states it is acceptable
to store the vehicle at the facility. Make sure
you have all of the owner’s relevant information. By doing this, you will help avoid
the possibility of storing a stolen vehicle.
You can also steer clear of issues if ownership is ever disputed.
Vehicle storage can be particularly com-

plicated because there are titles and liens
involved. If you ever find yourself in controversy, make sure you know who the owner of
the vehicle is. Hopefully, it’s your tenant.

All Potential Vehicles
As you gather information for the lease, get
details on every vehicle that could potentially be stored in the space. For example,
someone might store a trailer and two jet
skis in a single space, which counts as three
titled vehicles. Don’t forget to get information on each of them.
Many tenants will pick up one vehicle at
the storage facility, such as their RV, and
leave the one they drove in at the space. This
creates a problem if you haven’t previously
approved of and collected data on this other
vehicle. All of the sudden, the RV is gone and

President’s Message
Continued from page 1

will close with another great 3 person
panel titled “Operating Self Storage in
these Economic Times.” Here, the content
will focus on strategic changes operators
have made to adjust to current economic
climate including marketing, sales,
customer service, training, technology
and expense reduction. Every owner and
manager will be very interested in what
this panel has to say.
You should receive a brochure
promoting this conference in both your
mail and your e-mail. However, to get
more details right away, including full
bios on all of the panel members and
presenters, please go to www.ctssa.org
for this and other extremely relevant
and helpful information. Please note
that membership in the CTSSA is not
required to attend this event. However,
we are pretty sure that after attending
you too will wish to enjoy the benefits
of membership and “be in the loop” for
cutting edge self storage experience and
education.

Finally, I want to discuss our recent
efforts and accomplishments with the
DMV. As most of you know, for the
last three years your board of directors
and lobbyist have worked with the
DMV as well as state legislators in
order to redraft the procedure by
which we auction cars that are left
behind at self storage facilities. In 2009,
the Connecticut General Assembly
favorably passed new legislation
that required the DMV to draft new
procedures to address our concerns
for dealing with abandoned vehicles
- a clear victory for self storage
in Connecticut. Recently we have
been working on the exact language
that will become law through the
regulatory process. The DMV proposed
language and we reviewed same. After
our review, we had several minor
concerns and one main concern. Our
main concern was that the DMV
wanted every self storage facility to
submit full rate schedules at regular
intervals. This is clearly a burdensome
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and unnecessary requirement. We
explained our position to the DMV.
Last week, we received correspondence
back from the DMV regarding our
concerns. The bottom line is that our
advocacy was successful in getting
DMV to make several changes to
the draft regulations, including but
not limited to the elimination of the
requirement to frequently submit full
rate schedules – another clear victory
for self storage in Connecticut.
Andy Markowski, Esq., our lobbyist,
is also giving a presentation at the
conference. Invite people to hear the
specifics of the new regulations as there
are a few nuances and this is probably
all new to most operators. Andy will
explain those nuances and recap the
DMV achievements.
In closing, I hope that all of our
members experience increasing
revenues and occupancies, and I hope
to see all of you at the Mohegan Sun on
October 18 & 19! u

an SUV is in its place. Does it belong to your
tenant? Is it insured? Is it subject to the terms
and conditions of the rental agreement,
which sets things like value limitation, release of liability for damage, etc?
If there’s a chance another vehicle is going to be left in the space for any length of
time, it needs to be listed as an additional
vehicle on your rental agreement. If it’s not,
all the trouble you have gone through to
protect yourself on the main vehicle could
be for naught, especially if something happens when the different vehicle is stored by
the same tenant in the same space.
Don’t forget to check your state’s selfstorage statute. Some states have provisions
to address simple things, such as the superiority of your lien to a filed or recorded vehicle lien, or complex issues, such as procedures specifying exactly what to do to obtain a title to a vehicle in default so you can
sell it. Don’t assume you can simple go
down to your local title agency and obtain a
lienholder’s title anytime a vehicle is in default and sell it at your next lien sale. This is
often not the case. Even if you can get a new
title, if there is a lien on the vehicle, that lien
almost always is superior to your storage
lien. Thus, you may do all the title work and
sell the vehicle and not be entitled to any of
the sale proceeds.

Hazardous Materials
Vehicle storage presents a special problem
because vehicles contain hazardous materials just waiting to spill, leak or explode on
the property in the form of gasoline, lubricants, battery acid, tires, toilet chemicals,
etc. This problem is exacerbated by the fact
that vehicles are parked on soil, gravel or
asphalt, which allows the chemical or spill

to quickly enter the soil.
Given the volume of liquids and lubricants stored in a RV, for example, a leak or
spill could crate a serious environmental
hazard on your property. Further, some
tenants try to store extra gas, chemicals,
tires, etc., in or around their property. Fortunately now there is reasonably priced
hazardous cleanup coverage, but you have
to buy this type of coverage separately. Include limiting language in your rental
agreement specifically targeted to the outdoor storage of vehicles, outlining how
much liquid (i.e., gas) may be stored and
preventing additional liquid storage.
Also keep in mind you could actually be
creating a default under your mortgage by
failing to prevent hazardous waste from
being brought onto and used on your property. Check with your mortgage holder to
ensure the vehicle does not violate a term or
condition of your loan. This is one lesson
you do not want to learn the hard way.
Also make sure your insurance company is aware of this type of storage at your
property. To determine whether you have
uncovered risks in your policy, have it reviewed by your insurance broker or legal
counsel. If you allow or plan to allow vehicle storage and your insurance policy
does not cover hazardous waste, find a selfstorage insurance policy that permits the
use, or but a rider to your existing policy.
One bad spill can cost years of profit.

Drip Pans
Require a drip pan or absorbent pad designed to retain petroleum products under
the parts of a vehicle that might leak. I
know this seems like a funny idea, but
many storage operators use and swear by

There is strength in numbers.
If you know someone in the industry who
should be a member but isn’t, forward their
contact information to the office.
Call (860) 228-3624 or e-mail ctssa@ctssa.org

them. These devices provide several
benefits:
If properly placed, it can catch dripping
or leaking fluids, protecting you from environmental contamination.
Since very few people carry their own
drip pans or absorbent pad, you can stock
and sell them as a source of ancillary revenue. Both can easily be stocked in your
store and sold as a requirement of vehicle
storage, and don’t forget to sell cinder
blocks to hold them in place.
There’s also a customer-service aspect.
If you ever see a drip pan or pad containing
some sort of unknown fluid, you have the
opportunity to call the tenant and let him
know his vehicle is leaking. You’ve just
saved the customer from breaking down on
the road, and you’ve stopped the vehicle
from causing hazard or damage to your
property.

Vehicles in Default
What happens when a vehicle-storage tenant defaults on his rent? Make sure you
have remedies to this situation built into
your rental agreement. If your state permits
removal of the vehicle by a lien right, eviction statute or towing to an impound lot,
give yourself these rights in your lease. Additionally, post whatever signage is necessary or required in your state.
Assuming you have a default clause in
your lease, make sure one of the remedies
listed permits you to terminate the gate
access of the stored vehicle. If the occupant
removes his vehicle from the facility and
has not paid his rent, you can then prohibit
him from returning the vehicle until rent is
paid. In some states, you can consider a tenant to whom you have denied access to be a
trespasser if he tries to re-enter the facility.
Being able to tow a vehicle off the property helps you minimize your damages,
even if you’re not able to sell it once it is
towed. (In most states, selling a vehicle is
complicated, expensive, and often does not
result in any money for the self-storage
owner because of prior liens. See above.) If
you are allowed to tow and you do it early in
the default, you’ll be glad.
Continued on page 7
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WHETHER YOU HAVE 1 FACILITY OR 100 …

We Will Liquidate Your Delinquent
sas_bc_sized_ad.qxd
3/15/06
8:14
AM Page 1
Units, And Make
Them
PROFITABLE!
• Representing over 350+ moving/storage facilities throughout New
England.
• Proven industry leader with over 29 years of satisﬁed customers.
• Our professional team of fully licensed and bonded auctioneers will
run your auction, and service your needs before, during and after each
auction.
• Your auction will be advertised in our monthly calendar, which is
mailed to our premium buyers, on our web calendar, and in our
monthly e-mail campaign.
• We can help you recover the difference between what a unit sold for at
auction an what is still owed to said facility.

(978) 777-5850

www.StorageAuctionSolutions.com

Spotlight your business
by participating as
a sponsor at our biggest,
most well-attended
event of the year!
We are seeking roundtable
facilitators, tabletop exhibits,
breakfast sponsor and
dessert sponsor. We also have
an event sponsor opportunity
that includes a prime-time
presentation to attendees.
Sponsorship details are
available online at www.ctssa.org
or contact us today to
make your reservation.

YOU CAN RELY ON US!

“AWARD WINNING AUCTION COMPANY”
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Call 806-228-3624 or
e-mail ctssa@ctssa.org

Continued from page 5

Rules and Regulations
Not only do you need a lease and/or addendums covering the aspects of vehicle storage
mentioned above, you’ll need rules and regulations. For example, a vehicle in the storage area may be subject to an aesthetic requirement. You may not want to allow vehicles with rust, defaulted tires, broken windows, etc. Or perhaps you want to require
that vehicles be operational, currently and
accurately registered, or subject to annual
state inspection. Your rules and regulations
may also include items such as back-in or
front-in parking, and charges for occupying
too many spaces or the wrong space.
If you wish to prevent your vehicle-storage area from looking like a junkyard, you
must incorporate your rules into your
lease. If they are listed on a separate sheet,
refer to them in the lease, stating that they
are part of the lease and subject to the default provisions. This will give you grounds
to terminate an agreement if a tenant fails
to comply.

ney. Mr. Greenberger is the legal counsel for
the Ohio Self Storage Owners Society and the
Kentucky Self Storage Association. His new
website, www.selfstoragelegal.com, contains

Right From The Start
It’s important to work with your attorney
to incorporate vehicle-storage provisions
into your lease. The best time to address
these issues with customers is when they
sign the lease, before you give them access
to the facility. It is important to ask about
vehicles because many people rent a traditional storage unit intending to put a motorcycle in it. If you don’t ask you will not
find out, and then you are potentially stuck
with a problem. If you wait until after the
vehicle is onsite, it’s too late – there’s no reason for the renter to give you additional
information or to agree to the lease terms.
Remember, while outdoor/vehicle storage
may be profitable, an unexpected problem
not covered in your lease can quickly make
it a losing venture. u
Jeffrey Greenberger practices with the law
firm of Katz, Greenberger & Norton, LLP, in
Cincinnati. He primarily represents owners
and operators of commercial real estate, including self-storage. This column is for the
purpose of providing general legal insight
into the self-storage field and should not be
substituted for the advice of your own attor-
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his legal opinions and insights into the selfstorage industry, as well as an article archive.
For more information, call 513-698-9350;
e-mail jjg@kgnlaw.com.

CTSSA

Connecticut Self
Storage Association
17 Rivendell Road
Marlborough, CT
06447-1260

SSA 2010

&Trade Show

Fall Conference

Caesars Palace, Las Vegas
September 1-3, 2010
FEATURED SPEAKERS

Keynote Speaker, Tom Ridge:
Keeping Self Storage and America
Secure in a Risk-Based World

Foundation Forum, Scott Deming:
When Did Customer Service Die?

Closing Session, Christopher Thornberg:
Self Storage Economic Outlook
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